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Auto-Attendant Launched Auqust 9, 2021

Auto-Attendant allows our residents to locate people in the organization by selecting which department
they are calling for. In order to serve the residents in a more efficient way, we now transfer all phone
payment receipts to Xpress Bill Pay. When calling to make a payment, please press one and you will be
directed to their fast and secure Interactive Voice Response system! You may also call them directly at
800-720-6847 to speak to a live operator.

For your convenience, we have added the options below!
Option one — Make a payment
Option two — Ask a question about your bill

Option three — Reach the Community Development Department (Building Permits, Planning & Zoning,
etc.)

Option four — Municipal Court
Option five — Finance
Option six — Public Works, including water emergency

Option seven — Dispatch Center to report a non-emergent police related event, code or animal control
issue. You can contact Weld County Communications directly at 1-800-436-9276

Option eight — Receptionist

Subscribe NOW!!

Want to stay informed regarding the Town’s latest news/
happenings?

You can subscribe to receive email notifications regarding Latest News,
News Flash (emergencies), Town Board, Newsletters, and Employment Op-
portunities. You can subscribe by clicking on the link below. It only takes a
couple minutes to sign up. As the above-mentioned items have updates,
emails will be sent out to the subscribers. We want to keep you informed!

SUBSCRIBE
NOW

https://www.lochbuie.org/newsletter/subscriptions

The Town also posts information on the Town
of Lochbuie Facebook page.

*Wed Take Back Kiosk*

The Lochbuie Police Department is happy to announce that a Med Take Back Kiosk

was set up in the Police Pepartiment lobly where citizens can safely dispose of uw-
used prescription medications. The kiosk is accessible
whew the lobby is open WMonday through Friday dam-
5pim.

Please visit +the Town of Lochbuie Police Departiment

_& un UC@C webpage www.lochbuie.org/police for a list of Accepted
and Non-Accepted items, and a video of how to use the
—A 7 \ / Kiosk.
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Town Hall Phone: 303-655-9308
Monday—Thursday
7 am—6 pm
Police Department: 303-659-1395
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8 am—5 pm
After hours Public Works:
303-990-5327

www.lochbuie.org

Follow us on Facebook!
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REMINDERS:

¢ Waste Management is on a one day delay for the Labor Day Holiday, pick —up will be on 9/7/2021

¢ Delinquent payments are due by 9/7/21 to avoid shut off on 9/8/21

NOW! YOU CAN PAY YOUR BILLS
24/7 WITH OUR INTERACTIVE
VOICE RESPONSE (IVR) SYSTEM

Ifyou do not have an online account or access to a computer, this is the
payment solution for you, available 24/7! Simply call toll-free 877-215-5341.
Additionally, you may call the payment center (800-720-6847) and make
payments over the phone with a live operator, if you'd prefer. If you have
questions about IVR, call Xpress Bill Pay at 800-766-2350. Xpress Bill Pay is the
online payment portal for the Town of Lochbuie.
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